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2014 — Out of the Gate Running!!!

2014 did not leave us with too much rest after the Holidays. As an encore to our “Top Performer Award”; The Joint Commis-
sion showed up in January as part of our every three year Survey. As expected, the Hospital had a very successful Joint Commis-
sion survey. Everyone did an amazing job. I have been through many surveys and this was the most successful I have experi-
enced in 30 years. The Surveyors were extremely impressed with the Friendly, Professional, Competent and Caring Staff through-
out the hospital. One Surveyor made the comment that they see hospitals of all levels of quality and we are the Best of the
Best. We can be very proud to start the year off with such a Bang!!!

The Legislature was also very successful. The hospital received great support from our Community Partners and Advocates.
We received approval for our Building Block of $1.2M to replace the decrease in Medicaid funds we are experiencing. This allows
us to maintain at the current level of operation. We will be ready to submit another Building Block for the next Legislative Ses-
sion. Our request landed in one of the top spots for the Health and Human Services Appropriations Committee. This is a strong
indicator of the value USH has to the Mental Health Service Delivery System.

As most of you can tell, the new buildings are almost complete. The next couple of months will be finish work, installing furni-
ture and completing the landscaping. These gorgeous buildings reflect the support we have from our State to continue providing
our patients with a beautiful therapeutic environment and support the infrastructure needs of our campus. The Youth Center
School and YC Pediatric Staff will move in towards the end of April so that the Youth Center can be demolished. The Ribbon Cut-
ting will be on June 12" and then all the Staff and patients from the Pediatric Units and MS Building can move in. The MS Build-
ing will be demolished starting in July 2014 if all goes as planned.

You may have also noticed construction going on next to the Warehouse. This is a new Laundry and Recreation Therapy Stor-
age Building. This should be completed by May / June 2014 and then we will demolish the old Red Laundry Building.

If all that isn’t keeping your head spinning, we are just completing our Annual Mandatory Training with our new e-learning
program — Lectora. I hope you will feel free to give feedback to your supervisors regarding this experience. How did you like the
new format? Was it more efficient than scheduling classes? Did you like having the flexibility? Do you have suggestions for us on
how to improve this year’s training? We hope that you found it helpful and worthwhile. We appreciate your input.

We also launched our new Hospital Wide Patient Care Training Videos in February. You should have all watched the
“Philosophy of Care” Training. We are excited to continue this and will begin the next video showing after Mandatory Training is
complete. Don’t worry! We will give you all a chance to take a breath.

As you can see, A Lot Is Going On!!! The bottom line...we are carrying out our mission to Provide Excellent Care in a Safe
and Respectful Environment... and we are doing a great job! We are so proud of our USH Staff and Programs. Your commitment
to our patients and professionalism is a beacon to psychiatric hospitals around the country. “May we instill Hope in those we treat

that they too may accomplish their dreams!”
~Dallas Earnshaw, Superintendent
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Employee Tubing at Soldier Hollow

USH employees and their families enjoyed
a night of tubing at Soldier Hollow on Fri-
day, February 28", 2014. Soldier Hollow
is in Wasatch Mountain State Park near
Midway and offers the longest tubing lanes
in Utah. The hill has lengthy 1,200 foot
sliding lanes with lift service for towing
people up the hill and lights for night tub-
ing. This activity was sponsored by the
Employee Activity Committee.
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